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Teaching and assessment tips

Intent — The intent of the unit standard is that the learner is able to demonstrate basic knowledge
of the carpentry industry including:

major industry sectors

industry work processes

industry clients, supply and inter-trade relationships

the impact of regulatory and trade bodies on the industry and

industry jobs and their training requirements.

It is intended that a learner who has an interest in a particular industry can achieve credits for their
exploration of that industry by completing the relevant unit.

Unit standard Interpretation
No more than 2 of the Demonstrate Knowledge units that relate to BCATS industries can be
incorporated in the qualification.

A worksheet that covers the assessment requirements for this unit standard is included in this
document. Also included are model answers for that worksheet.

Assessment

‘:> Assessment of this unit standard consists of:

° Completion of the worksheet
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Worksheet US 25329

Student Name:

1. Tick the correct descriptions in the following table for the manufacturing processes
associated with interior systems products.

Product Manufacturing process
Plaster board Large scale (J Small scale (D
Hands on () Machine produced (]
Small factories (J Large factories (J
Fibrous plaster Large scale () Small scale (J
Hands on () Machine produced (]
Small factories (J Large factories (J

2. Complete the following and answer the questions that follow:
Within the interior systems industry, some manufacturers supply

and others rely on to

sell their product.

Give an example of an interior systems supplier that does NOT supply direct to industry.

Give an example of an interior systems supplier that DOES supply direct to industry.

3. List the 3 roles in the installation of interior systems and what these roles are associated
with.
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4. List 2 other names that are used to describe an interior systems plasterer.

5. Identify and describe at least 3 work processes associated with fibrous plaster
manufacturer.
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6. Fill-in the blanks below.

0O 0 D 25329

Fibrous plaster installers offer the complete service. This entails:
. fixing fibrous plaster sheets to ;
. finishing (plastering) the fibrous plaster to
and
. fixing and finishing fibrous plaster and other

7. What are the tasks undertaken by plaster board fixers and finishers?
Plaster board fixers:

Plaster board finishers:

8. Why do plasterers use high-powered lights to shine across the plastered surfaces?

9. List the 2 main fixing tasks performed by fibre cement linings fixers.

10. \Why do some fibre cement sheets not require finishing? How are they generally joined
together?
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11. List at least 3 tasks undertaken by a proprietary partition installer.

12. In general terms, briefly describe the framing for a proprietary partition.

13. What are the 4 tasks of a suspended ceiling installer?

14. \What is an access floor and what does it provide?
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15. List the 3 main tasks of an access floor installer.

16. Explain what is meant by a subcontracting and a direct-to-client relationship for interior
systems client relationships.

Sub contracting:

Direct-to-client:

17. What is a trade account and what benefit does it extend to the tradesperson AND the
supplier?
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18. How are trade discounts generally expressed? Give an example.

19. In general terms, explain what is meant by manufacturer guarantee systems and what two
levels of guarantee exist?
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20. \Why is it common for manufacturers to offer product training?

21. \What is meant by an accredited supply network?

22. Complete the following tables about other trade relationships with interior systems
contractors.

Before interior systems contractors begin their work

What has to be done by other trades and what are those trades?

Specialist Interiors

Interior linings — fixers
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What has to be done by other trades and what are those trades?

Interior linings — finishers
(plasterers)

After interior systems have completed their work

What has to be done by other trades and what are those trades?

Interior linings — fixers

Specialist Interiors
Interior linings — finishers
(plasterers)

December 2016 v3.0
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23. Complete the following table about the industry bodies listed below.

Name of body

How it impacts on interior systems industry

WorkSafe NZ

Ministry of Business,
Innovation and
Employment (MBIE)

Building Consent
Authorities

Standards New Zealand

AWCINZ
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24. List 4 jobs in the interior systems industry and describe those they work with and what
training they need for the job.

\[{H
AN

Assessor Sign off:

Assessor name:

ASSESSOT SIGNATUIE. ..iviiiiieieeeii e Dateloeeviiiiine

RESULT: A = Achieved,
N = Not Yet Achieved
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Model Answers

1. Tick the correct descriptions in the following table for the manufacturing processes
associated with interior systems products.

Product Manufacturing process
Plaster board Large scale v/ Small scale (J
Hands on (O Machine produced (Jv’
Small factories (J Large factories v/
Fibrous plaster Large scale (J Small scale v/
Hands on v/ Machine produced (J
Small factories v/ Large factories (]

2. Complete the following and answer the questions that follow:

Within the interior systems industry, some manufacturers supply direct to-the
industry and others rely on  distributory or suppliery to sell their product

Give an example of an interior systems supplier that does NOT supply direct to industry
Winstones
Give an example of an interior systems supplier that DOES supply direct to industry

usGg

3. List the 3 roles in the installation of interior systems and what these roles are associated
with.

Installer  Associated with specialist interiors wovk wheve yow “install”
a suspended ceiling ov proprietowy pawtition or access floor.
Also- associated with fibrous plaster work wheve yow “install’
fibrous plaster producty - which covers both fixing ands
finishing (described below).

Firer Associated withv interior linings wherve yow “fix”’ the plaster
boowrd or fibre cement linings or fibrous plaster.

Finisher  Associated with intevior linings where yow “finish” or “stop”
or “plaster” the plaster boawd ov fibre cement linings or
fibvous plaster.

4. List 2 other names that are used to describe an interior systems plasterer.

Two- frowu

© BCITO December 2016 v3.0



25329 BCATS

Stopper
Finisher
GIB stopper

5. Identify and describe at least 3 work processes associated with fibrous plaster
manufacturer.

Casting flat, cuwrved and decorative sheety for use on wally and ceilings

Causting decorative mouldings (such as cornice; centres, domes, fire
surrounds, archways and corbels) that awe used to-adorn inferior spaces

Cousting ceiling panels aond tiles for use in suspended ceiings
Ruwnning moulds out of plaster

Making mowlds out of plaster, timber, rubber and other substonces in
which to- cast items of fibrous plaster

6. Fill-in the blanks below.
Fibrous plaster installers offer the complete  fix and finishv _ service. This entails:

. fixing fibrous plaster sheets to _interior surfaces
. finishing (plastering) the fibrous plaster to___hide all the joing and firxings:

and

. fixing and finishing fibrous plaster__cornice  and other __decovative

mouldings:

7. What are the tasks undertaken by plaster board fixers and finishers?
Plaster board fixers:

Fix different types of flat plaster boowrd to- interior surfaces.
Form cunrves and other avchitectuwral shapes with plaster boawd.

Plaster board finishers:

Stop and finishv (plaster) the plaster boowrd to-hide all the joing and

Stop and finishy internal and external corners (including fixing trim
that iy bedded in the plaster); and

Fix and finishv paper -faced cove between walls and ceilings.

8. Why do plasterers use high-powered lights to shine across the plastered surfaces?
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Because the light will show up any imperfections that may not be visible

9. List the 2 main fixing tasks performed by fibre cement linings fixers.
Fix different types of flat fibre cement inings to- interior surfoces; and
Form curves and other architectural shapes withv fibre cement linings.

10. \Why do some fibre cement sheets not require finishing? How are they generally joined
together?

Because the joing do-not require plastering ov they already have avpre-
finished surface that does not require any further work inv which case
the sheety awe generally joined together withv o custom-made pve jointer

11. List at least 3 tasks undertaken by a proprietary partition installer
Any 3 fromu
Covutructing the framework for the partitions
Creating the openings in the partitions
Installing the linings onto-the frames they have constructed
Installing doory and windowsy invthe openings they have formed

12. In general terms, briefly describe the framing for a proprietary partition.

The framing for aproprietowy partition generally comprises v sevies of
steel (or aluwminiuwm) studs that ave fitted between av top and bottom
track. The top track iy generally fixed to-the underside of o suspended
celling and the bottom track fixed to-the floor

13. What are the 4 tasks of a suspended ceiling installer?

Covutructing o gridded framework into-which the ceiling linings are
m “’p'l Z 2 O"/' « ‘i’ 1 J);

Forming special detailsy around the perimeter of the ceiling ov at the
Jjunctiow between the ceiling and walls; columny or beaumns;

Placing the tiles into- grid and tile ceilings; and

Firing the ceiling linings where the grid is concealed and o continumous
flat swfoce is requived.

14. \What is an access floor and what does it provide?
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A access floor iy afalse floor that sity above the oviginal floor. It
provides o cavity space in which sevvices such as cables;, electrical
wiring; air conditioning or water pipes carv be concealed.

List the 3 main tasks of an access floor installer.

Covutructing o gridded framework into-which the floor linings are
m ((pl 1 2 01/' «ro )};

Forming staivs and ramps to-allow access to-the newly formed raised
Aoor; and

Placing tiles and other specialist floor panels into-grid.

Explain what is meant by a subcontracting and a direct-to-client relationship for interior
systems client relationships.

Subcontracting - the interior systems tradesperson will take instructions
fromy s paid by, and is responsible to-the main contractor or their onw
site representuative.

Example: similow to-that from the Client Base sectiow of the student
resowrce.

Dirvect to-client - The interior systems tradespersov client chooses to-
manage the building process themselves and engage directly with the
trades or professions whose skills they need to-hire. In thig situation; they
awe working divect for the client and will take instructions from, be
paid by, and be resporsible to-them.

txample: similow to-that from the Client Base section of the student
resowrce.

What is a trade account and what benefit does it extend to the tradesperson AND the
supplier?

Thig is where v manufacturer or supplier agrees to- sell trade goods to-
approved customers o the basis that the customer promises to-repay ovw
or before o stipulated date in the future (generally the 20™ of the montiv
following inwoice).

Trade accounty allow contractors requiring materials the ability to-get
those materiols without hawving the money up-front - therefore
benefiting from the credit given to-them by the supply companvy.

From av supplier perspective; they want repeat business and the ability to-
be able to-sell larger quantities thaw your Jo-average shopper might buy
when walking inv the doov.
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18. How are trade discounts generally expressed? Give an example.

Trade discounty ave usually expressed as o percentage of the retail price
and may vawy depending ovthe type of product and quantity ovdered.
For exaumple, withvaw 10% trade discount goods wortiv$100 would be
reduced to- $90.

19. In general terms, explain what is meant by manufacturer guarantee systems and what two
levels of guarantee exist?

Manufacturer guowantee systems awe written assuvrances from
manufacturers that their goods or services meet av certain standowd of
quality and duralbiity.

. Sometimes the manufacturer guarantees only their
products/systems to- be manufactured to- o specific quality level.

. Sometimes the monufacturer also- guorantees the use of their
products/systems invtheir installed state by a contractor whose works
they are prepared to- stand behind.

20. \Why is it common for manufacturers to offer product training?

Because moder constiruction producty and systems have become move
complex over tume and require specialist knowledge and skills in ovder
to- envsure that the finished job- meety the required quality standowrd.

Because manufactuners howve o vested, interest inv ensuring that their
producty and systems are inutalled correctly and they know that
technical trade literatuwre is oftenv not read as thoroughly as it should
be; the lawger companies offer techmical training (ofter free) onthe use
of their producty and systems to-ensure that they are used the way they
were designed to-be used.

21. \What is meant by an accredited supply network?

Where o manuufacturer or supplier of producty and systems is prepared to-
stand by certain contractors worvk, provided they satisfy the
mownufacturer’s accreditation criteria.
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22. Complete the following tables about other trade relationships with interior systems

contractors.

Before interior systems contractors begin their work

What has to be done by other trades and what are those trades?

Specialist Interiors

Al the services need to-be invplace before they car
put in suspended ceilings and proprietory
partitions. That means hawving a relationship withv
the air-conditioning contractors, puumbers;
electricians, dato cable technicians etc. While some
services will be completely invplace before they arrive
ow site, others will be installed in tandemv (such as
wiring and pipes inside any partitions that requirve
them). The specialist interior contractor will also-
require assistance from the main contractor (the
cawpenter) to- “make ready” for them - which moy
mean some additional carpentry worvk needs to-be
done so-that they cawv do-their job

Interior linings — fixers

Walls, pauwtitions and ceilings that have beerv
constructed must be ready for lining - as well as
enswring that all services (plumber, electrical etc)
that need to-be invplace awe invtheir finished
position before they cover them up withv their linings.
Interior lining fixing contractors hawe o added
respovsibility inv as much as once they accept the
surfaces to-line; they are agreeing that the framing
is up to-the standowd that iy acceptable to-line and
thervefore take responsibility for the lined suwface
once complete. Whew lining timber framed,
buildings, that means that a pre-line inspection
must hawve taken place to-ensure that the timber iy
dry enough to-take the linings. It also- means that
they awe checking onthe standawd of the cawpenter’s
work as any framing members that “stick out” or arve
not in the correct position will hawe anw impact o
the finished product. This will require assistance
from the main contractor (the carpenter) to-“make
ready” for thew - which muay meow some additional
cavpentry work needs to-be done so-that they can do-
their jobr

Interior linings — finishers
(plasterers)

The linings must howve beewn fired correctly (interior
linings firers) so-that they cawnv achieve the finished

surfoce specified. Interior lining finishing
contractory again hawe o added responsibility but

this time it means that once they hawve accepted the
lined surface as suitable for plastering, they are
taking responsibility for ity finishv
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After interior systems have completed their work

What has to be done by other trades and what are those trades?

Interior linings — fixers After the fixers come the finishers (plasterers) see
table above

Specialist Interiors The trades that follow the interior systems

Interior linings — finishers contractors tend to- be those that come before themw

(plasterers) (such as the plumbers, electricians, air -

conditioning techniciong etc) to-finish off the work
that they stoauwted and can only complete once the
The other trade that follows immediately is the
painters and decovators - whom tend to-form close
relationships with the interior systems contractors as
the work of o painter goes hand inhand withvthe
work of o plasterer and Lot of plastering contractors
do- v hand-over withv the painter to-ensure that the
finished suvface that they are leaving meets the
expectations of the painter (who- is the trade that
leaves their final stamp on the surface,)

23. Complete the following table about the industry bodies listed below.

Name of body How it impacts on interior systems industry

WorkSafe NZ The maiw safety issues that the WorkSafe NZ will look
out for inthe interior systems induwstry include:

. manual materiol handling (safe lifting);
o safe uwse of plant; equipment and tools;

. working at heighty (e above floor level,
scaffolds; ladders and stilts);

. dust (fromv cutting sanding); ands

. noise.
Ministry of Business, MBIE administers the Building Act and Building Code
Innovation and and all work done by interior systems wovkers must
Employment (MBIE) conform to-the Building Code.
Building Consent While the work of the interior system industry does not
Authorities requive aw individual building consent from aBCA,

the jobs they do-and the specifications they must meet
form pout of the approved plans and specifications that
make up a building consent. Furthermore; their work
s often subject to- inspection priorv to-fixing (especially
prelining and post lining inspections and is everw move
commonv if the interior yystems contribute to-av
buildings bracing).
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Standards New Zealand

Standowds ore agreed specifications for products;
processes; services; or performance: New Zeadland
Standards are used by v range of trades, including
that of interior systems; to-enhance their producty and
services, improve safety and quality, and meet industry
best practice.

AWCINZ

The Association of Wall and Ceiling Industries of New
Zeadand Inc iy o grouping of building industry
organisations; including contractors; tradesmen,
trainees, manufacturers and suppliers, established to-
represent the interesty of members and their customers

for ceiling; wall and lining sheathing systems and
related producty.

24. List 4 jobs in the interior systems industry and describe those they work with and what
training they need for the job.

Any 4 joby and training requirementy from the Job-Roles and Training
sectiow of the student resource.
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Examples of oral assessment questions

1. What are 3 sub-parts of the interior linings industry?
Plaster boowrd;
Fibre cement linings;
Fibrous plaster; ands

2. What are 3 sub-parts of the specialist interiors industry?
Proprietowy parvtitions;
Suspended ceilings; and
Access floors.

3. What are the two sectors of the fibrous plaster trade?
Fibrous plaster manufacturing
Fibrous plaster installatio.
4. Name one manufacturer of interior lining products and one manufacturer of specialist
interior products.

Interior lining. - Winstones (GIB), James Havdie, others may also-be
covrect

Specialist interior - USG mentioned in resowrce; others may also-be
covrect

5. What association represents the interior systems industry?

Association of Wall and Ceiling Industiries of New Zealand Inc
(AWCINZ)
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